ANA IHCTUTYTIB rPOMaAAHCBKOro CycniibCcTBa YKpaiHU

pe3ynbTatn JOCNIAXKEHHSA 2009

KOMYHiKayiliHa sepcis



[ocnigeHHA nposiB PecypcHuii ueHTp NYPT B merkax npoekty «06’eaHyemocs

3apagu pedpopm (UNITER)», wo ¢iHaHcyeTbea AreHTctBom CLUA 3 MixkHapogHoro
Po3Butky (USAID) Ta BUKOHYeTbCA Pact, Inc.

MpoBeAeHHSA LbOro A0CNIAMKEHHA CTaNI0 MOXK/INBUM 3aBAAKN WMPIA NiATPUML

aMepPUKaHCbKOro Hapoay, HagaHoil Yepes AreHTcTBo CLLA 3 miXkHapogHoro
Po3sutky (USAID).

PUHOK TPEHIHroBUr nocnyr AnA iHCTUTYTIB rPOMagAHCBKOrO

cycninbcTBa YKpaiHW: pe3ynbtath agocnigxeHHa 2009
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3aranbHa iHpopMmaLia NPo AOCNIAXKEHHA

JocnigxeHHA “PUHOK TPEHIHrOBUX NOCAYT ANA iIHCTUTYTIB FPOMaAAHCbKOrO
cycninbcrBa YKpaiHn” nposognnoca PecypcHum ueHTp NYPT npoTtarom TpaBHA-
BepecHa 2009 poKy B mexkax npoekTy «06’eaHyemoca 3apagu pepopm
(UNITER)», wo ¢iHaHcyeTbca AreHTctBom CLLA 3 MixkHapogHoro Po3BuTKy
(USAID) Ta BuKoHyeTbca Pact, Inc.

MpoBeAeHHsA LbOro AOCNIAMKEHHSA CTAaN0 MOXKAMBUM 3aBAAKN LLNPINA NiATPUMU
aMepUKaHCbKOro Hapoay, HagaHoil Yyepe3 AreHTcTeo CLUA 3 mixkHapoaHoro
Po3sutky (USAID).

Merta pgocnigKeHHA “PUHOK TPEHIHIOBUX NOCAYT ANA IHCTUTYTIB FPOMaAAHCbKOro
cycninbcTea YKkpaiHn” - 36ip Ta akTyanisauis iHpopmau,ii npo cTaH Ta ANHAMIKY
PO3BUTKY PUHKY TPEHIHIOBUX NOCAYT AN1A PO3POOKM HOBOro NPOAYKTY - bipXKi
TPEHIHrOBMX NOCAYT.

O6’€eKT pocnipKeHHA:

e [['C, AKi HapatoTb TPEHIHIOBI NOCNYIK: NPOBaANAEpPU 3 CTAaTyCOM HENPUOYTKOBOCTI

e KopucTyBayi TpeHIHroOBUX NOCAYT: KEPIBHUKU TPOMAACbKUX OpraHi3auin Ta
6naroainHnx GoHAiB, FPOMaACbKi aKTUBICTH

e [lIOHOPCbKI CTPYKTYpU, AKI NpaLtooTb B YKpaiHi

B mpocnigrkeHHi B3aaum yyactb 150 rpomaacbkmx opraHisauin, 30 nposanaepis Ta
8 eKcnepTiB PUHKY.

Mpeamer AocnifgKeHHA CKNafaBCcA 3 TAKUX KOMMNOHEHT:

® aHaNi3 NOTOYHOro cTaHy IIC

e NOTPebU yCixX yHaCHUKIB PUHKY TPEHIHTOBUX NOCAYT

® OLLiHKA NOC/Yr HAABHUX HA PUHKY KNOYOBUX TPEHIHIOBMX NPOBanaepiB

e NOBEAIHKOBI, LiIHOBI Ta MAapPKETUHIOBI CTpaTerii OCHOBHUX TPEHIHIFOBUX
nposainaepis

e NOBEAIHKOBI CTpaTerii KOPUCTYBAYiB TPEHIHFOBMX NOCAYT

® BN/IMB AOHOPCbKOro cepenoBmLla Ha opmMyBaHHA PUHKY TPEHIHTOBUX NOCAYT

® iCHYIOUi BEO-IHCTPYMEHTHU, AKi CNPUAIOTb PO3BUTKY PUHKY TPEHIHFOBMX NOCAYT

® OYiKyBaHHA PUHKY
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3Barkatoun Ha cneundiky npeameTy AOCNigKeHHA, 6yn0 06paHOo AeKinbKa

meToAiB 36opy iHpopmaLii:

e PopmanizoBaHe iHTepPB't0 33 CTAHAAPTHUMM aHKeTamu (A1 KOPUCTYBaYiB Ta
nNpoBanaepiB TPEHIHIOBUX NOCAYT) Ha aAapecHin BnbipLi. Po3cmaka aHKeT
€N1eKTPOHHO NOLWTO NPOoBOAMAACA Ha 6a3i KOHTAKTIB IPOMAACbKUX Ta iHLWINX
opraHisauin PecypcHoro ueHTpy NYPT. AHKETM HaACUNANMUCs PecnoHAeHTam
ONA CaMO3anoOBHEHHA Ta MOBEPHEHHA, LLLO 3yMOBWAO TPUBAANIM NOIbOBUM eTan
AOCNiAMEeHHSA.

e HaniBCTPYyKTYpOBaHi iHTEPB't0 3 eKCcnepTaMmn pUHKy

e KOHTEHT-aHani3 HaaBHUX iHTepHeT-pecypciB 3 03HaKamm bipKi TpeHiHroBmx
nocnyr

Y niagcyMKOBOMY AOKYMEHTI BPAaXOBaHi TaKOX HanpautoBaHHA 3pobaeHi nig yac
eKnepTHOro o6roeBopeHHA KoHuenuii bip»ki TpeHiHrosux nocayr 22 yepsHs 2009
POKyY Ta lMNepLioro spmapKy TPEHIHFoOBMX NOCAYT, AKUIA Bigbysca 2 nannHa 2009

POKYy i 3ibpas binbwe 100 KopucTyBadis Ta 20 NnpoBanAepiB TPEHIHIOBUX MOCAYT.

IHdopMmaLii Npo 3axoam € AOCTYNHO 3a agpecoo Www.gurt.org.ua/
marketplace/

Po3ropHyTi pe3ynbTatn 40CNiAKEHHA po3MilLeHi Ha nopTani NYPT:
WWW.gurt.org.ua Ta MAapTHEPCbKUX CaMTax i NAXKYTb B OCHOBY PO3pObKM
BipTYyaNIbHOro APMapPKy TPEHIHFOBMX MOCAYT.
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Irc

MoTpe6a B iHCTUTYLIIHHOMY PO3BUTKY: IHCTUTYTU rPOMaAsHCLKOIo CycninbCTBa
3arasioMm MaroTb akTyanidosaHy noTpeby y po3BUTKY BJSIACHOT iIHCTUTYLINHOT
CMPOMOXXHOCTI LLMIAXOM OTPUMAHHSA KOHCYbTauii, TPEHIHriB, pO3P0OKK BNaCHUX
cTpaTeriyHnx nnaHis.

MoToBHicTb NnatuTu: Il C wWe He roToBsi NIaTUTK 3a NOCHYMU CTiNIbKKU, CKifbKW Ui
nocnyrun KoWTYHOTb y NnpoBaiaepis. BapTicTe nocnyr ans IFC Ta 6i3Hecy Moxxe
CYTTEBO BifPIBHATUCD.

PeanbHi noTpebu: BusueHHsi cnpas>kHix noTpeb II'C BinbyBaeTbecs y Takmx

BMNagkax:

- 6eanocepeHbO Nig Yac poboTn NpoBaiaepa 3 opraHi3auiero um ii nepcoHasnom
LLUNSIXOM aHKeTYyBaHHSM abo BUCNOBNEHHSA noba>kaHb

- iHAMBiAyanbHO NpoBanaepoMm, KO Ha Ue 6ynu nepenbadeHi BignoBiaHI KOWTW.

XT0 nnatutb: OnnadvyroTb TPEHIHMM Ta KoHCybTauii IF'C B OCHOBHOMY [OHOPCHKI
CTPYKTYpM.

3HaHHs npo nposaiaepis: II'C 4acTo He 3HATb XTO i IK NPaLKOE HA PUHKY.
KopucTytoTbcs nocnyramm nepeBa><HO TUX, KOro MOMITHO HA PUHKY i KOro
3anpornoHye foHOPCbKa CTPYKTypa. [>kepena oTpuMaHHs iHdbopmMalii - nepcoHanbHi
KOTaKTK, pekoMeHaadlii.

TpeHiHrosi npoBangepu

XT0 3amoBnsie: KnieHTu npoBangepa 4acTo cTaroTb 3aMOBHUKAMWU NOCAYT,
0C06/IMBO 32 YMOBM, SKLLO HABYAHHS NEBHMM YMHOM CNPUSSIO Kap’epHOMY Un
IHCTUTYLINHOMY PO3BUTKY KIliEHTA.

KoHkypeHUisi: KoHKypeHUis Ha puHKy TpeHiHroux nocnyr ans I C icHye, xo4a
PUHOK, HA AYMKY aKTUBHWUX rpaBLUiB, BXXe CTPYKTYPOBaHWI i NOTpanuTn Ha Hboro
CTae 3 KOXXHUM POKOM BCe Baxkye. TpeHiHroBi npoBaniepy BU3HAKOTb
HeOBPOCOBICHMI XapakTep iCHYHOUYOT KOHKYPEHLIT Ta ckap>aTbCs Ha BIACYTHICTb
NPO30pPUX | YECHUX TEHAEPHUNX, LIIHOYTBOPHOBAlbHUX Npoueayp.

LliHoyTBOpeHHs: LiHa nocnyr (hopMYy€eTLCA NpoBanaepoM iHaAMBIAYaNbHO, BUXOASHN
3 3[aTHOCTI KJliEHTa NnaTuTw.

Tunosi npo6nemMu y nposaiiaepis:
1. {k yTpuMaTn TpeHepa y komaHzai?
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2. Sk npocyBaTn TPEHEPCbKi NOCNyrM Ha PUHKY, BUKOPUCTOBYHOUN CyYacCHIi
MapPKETUHIoBI NiAXoau Ta iIHCTPYMEHTU?

3. AKMM 4YMHOM PO3PO6ASATN HOBI TPEHIHIOBI NPOAYKTM Ta NOCAYru, WO BiANOBIAAOTb
peanbHUM NoTpedam pUHKY?

4. MNMpoBaiiaepv npu po3pobLi HOBUX MOCNYr OPIEHTYHOTLCS HA 3axifHi TpeHau

6inbLue, H>XK Ha NOTPebW BACHOIO PUHKY, OCKISIbKM YaCTo € TEOPEeTUKaMU, HixXX

npakTUKamm.

I oHOpCbKe cepepoBuLle

Bnnue: Ha aymky ekcnepTiB, (pakTUYHO LOHOPU (POPMYIOTb PUHOK TPEHIHMOBUX
nocnyr (WiHW, TeMW TPEeHIHriB, dhopmMar), 04HaK crabo OPIEHTYOTLCA Y pearibHUX
notpebax pi3Hux IIC.

Bu6ip: [JoHopn 06mpatoTb NPOrHO30BaHUX TPEHIHFOBMX NPOBAaAEPIB i OPIEHTYOTLCH
Ha nepesipeHi opMun Ta popMaTt HaBYaHb, yHUKAKOUYM PUINKOBAHUX IHOBALiMHMX
iAen.

IHHoBaUil: Ha nymMKy npoBaiaepis, NPUCYTHICTb AOHOPIB HA PUHKY YacTo
YHEMOXJIMBIIIOE MNOSBY IHHOBALUIMHWX NPOAYKTIB: OCKIifbKM nepeBara HaaeTbCsl
nepesipeHnM i 3p03yMinuM dbopmam nocnyr Ta NPOAyKTIB.

NepcnekTnBU PUHKY

PosBuTOK: PMHOK pO3BMBaETLCS, 0COONMBO perioHasnbHui, Ha HbOMy BiaOyBaeTbCsH
TemaTu4yHe i opraHisauiiHe CTpyKTypyBaHHs. [lapanenbHo 3 UMM, Ha PUHOK
BUXOAATb KOMEPLUiHI CTPYKTYPWU, SIKi NPONOHYHOTb MHYYKiLi YMOBU i LUBUAKO
BiASIOBNIOKOTH 3arafibHU TPEHA.

HoBi nocnyru Ta npoAyKTU: NosiBa HOBMX NPOAYKTIB Ta Nocnyr 3yMoBfieHa
3aranbHOK KOHbIOHKTYPOK PUHKY: CNpaLbOBYE YNHHMK “BCi NMPOMOHYOTHL i S
NPOMOHYHO”.

MapkeTHHr: Y HasiBHUX TPEHIHrOBUX NpoBanaepis € NpobremMun 3 NPOaKTUBHUM
NPOCYBaHHAM NPOAYKTIB Ta NOCAYT: Le He MOBHICTIO BUKOPUCTOBYETLCSA NOTEHLias
IHTEpHEeTY Ta HOBI MapkeTUHroBi nigxoau. MNMpoBigHWA NpoBaaep MoXXe He MaTu
pekiaMHux ByKneTiB UM canTy 3 BiANOBIAHWM i aKTyallbHUM MEHIO MOCNyT.

BipTyanbHuii puHOK: NosiBa HOBMX TEXHOJOTIN | doopMaTis 3MyLLye NpoBanaepis
aKTMBHO BKJ1HOYATUCH Y Liei NpoLec Ta iHBECTyBaTu PECYPCU Y LIEN HAMPSIMOK,
OCKIiJTbKN CMOXKMBAY HeJanekoro MamndyTHbOro - UMpoBuin CNo>knuead, SSKomy
3HAYHO nerwe 3HanT1 NOTPIGHNI NPOAYKT/NOCAYrY, BUKOPUCTOBYHOUN 3PYUHUI
dopmMmaT iHTEPHET-pecypcCiB.
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CnoXXmBayi TPEHIHroBMX Nocayr: npodinb KOPMUCTyYBaYva

leozpadpin

3aranbHnin obcar BubipKM cKknanm 150 opraHisauin 3 ycix perioHiB YKpaiHu.
Hanbinblia YyacTKa opraHisalin, Wo cTanm y4acHMKaMU A0CAIAKEHHSA, NPALIOE B
MisHiyHOMy (27,7%) Ta UeHTpanbHomy (27%) perioHax. Y 3axigHomy Ta
MiBAeHHOMY perioHax TPOXM MeHLle TaKMX opraHisauin, a came 16,9% Ta 16,2%,
BignosigHo. MpeacTtaBHMKiB CxigHoro perioHy y Bubipui HanmeHwe — 12,2%.
PerioHanbHMit po3nogin BUBIPKM MoOXKe He penpe3eHTyBaTU reHepanbHy
CYKYMHICTb, OCKiNbKM BWbBipKa b6yayBanacA He 3a BUNAAKOBMM MPUHLUNOM
nobopy pecnoHAaeHTiB, a byna HaluineHa Ha 3aN1y4eHHA opraHi3ali-kopucTyBadis
Ta eKcnepTiB y chepi TPEHIHIOBMX NOCAYT.

lpagik 1. IFC, wjo 838U y4acme y 00CNiOMHEHHI

Halbinblua yacTka
27,7% opraHisaui, wo craam
YYaCHUKamm
OOCNIAXKEHHA, NPaLLOE B
NiBHiuHOMY (27,7%) Ta
LeHTpanbHomy (27%)
perioHax. Y 3axiaHomy
Ta MiBgeHHOMY perioHax
TPOXM MEHLUE TaKnX
opraHisauin, a came
16,9% T1a 16,2%,
BiANOBIAHO.

12,2%

MpeactaBHuMKiB CXigHOro
periony y BubipLi
HalimeHwe — 12,2%

O MisHiu M3axip MUentp O Cxia MNiBaeHb
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Cmpykmypa

Binbwictb onuTaHMx opraHisauiin (92%) € rpomaacbKkumu/6naroginHMmm
opraHisauisMnm 4uM iHiLiaTUBHMMKM rpynamu. 3HAYHO MeHwe Yy BuUbIpLi
NPeACTaBHUKIB Aep’KaBHUX YCTaHOB, OpraHiB camoBpsaAyBaHHA/camoopraHisauii
HaceneHHs — 4%, couianbHo BianoBiganbHoro bisHecy — 2,7%, Ta megia — 1,3%.

Bik

OpraHizauji, wo npauttoTb BNpogoBX 10-TM ym bBinblwe pPoOKiB CTaHOBAATb
6inbwictb BMOIPKM (36,9%). YacTKa opraHizauii, TpMBaANICTb iCHYBaHHA AKUX
KONMBAETbCA Big 7 A0 9 POKiB, € MeHLWow — Bcboro 17,4%. Maiixke KOXKHa n’aTa
opraHisauia npautoe Bnpoaosx 4-6 abo 1-3 pokiB (pasom 39%). A opraHisaduii,
O NpaLoTh MeHLWe POoKy, y BMbipui —y meHwocTi (6,7%).

lpagik 2. Tpusasicme iCHy8aHHA 0pP2aHI3aYii

OpraHisauii, wo
npauytooTb BNpoaosX 10-
TV 4mM Binblie pokis
CTaHOB/IATb 6iNbLIICTL
BMbipKK (36,9%).

6,7%

YacTka opraHisauii,
TPWUBaNICTb iCHYBAHHA
AKNX KONMBAETLCA Big, 7
00 9 POKiB, € MEHLLOI —
Bcboro 17,4%.

Maiixke KoXKHa n’aTa
OpraHisauia npautoe
BNpoaoBx 4-6 abo 1-3
pokiB (pasom 39%).

[ MeHwe poKy A opraHi3auii, wo
M 1-3 poku NpaLoloTb MeHLLIe POKY,
[4-6 pokis y BUBIPLL — Y MEeHLLOCTi
O 7-9 pokis (6 7%)

7

[ 10 pokiB Ta b6inbwe

[ —— —
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lepcoHan

Lloao KinbKOCTI WTAaTHMX MpauiBHUKIB Ta BOJIOHTEPIB Yy OpraHisauiax, TO
GinbLiCTb CTAHOBAATL HEBE/IMKI OpraHi3aLii, 3 KiIbKiCTHO WTAaTHUX CNiBPOBITHUKIB
A0 BOCbMM 0Ci6 BKAOYHO (82,5%), mpu ubomy, B MNONOBUHI OMUTAHUX
OpraHi3auii, KiNbKicTb BONOHTEPIB € BiNbLLOK BOCbMM.

B ToM e yac, 15,4% opraHizaui npautotoTb 6e3 WTaTHUX NPaLiBHUKIB, i TiIIbKK
6,2% - 0b6xonATbCA 6€3 BONOHTEPIB.

lpagik 3. Kinbkicme cnispobimHukie

0
® 1-3 cniBpobIiTHMKNK

® 4-8 cniBpobiTHMKIB

9-15 cniBpobiTHUKIB

® 6inbwe 15-T
CNniBpobITHUKIB

lpagik 4. KinbKicme 3aay4eHux 8osnoHmepie

6,2% 0

31,7% 19,3%

W 1-3 BONOHTEpU
H 4-8 BOoNOHTEpIB

9-15 BonoHTEpIB
19,3% 23,4%
=70 M 6inble 15-TM BONOHTEpIB
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Bbrodxcem

Binbwe nonoBuHM opraHiszauii y 2007 poui manm 6toaxkeTt ao 50 000 rpH., y 2008
pOLLi YaCTKa TaKMx opraHisauin 6yna 41%, a y nepwomy nipivdi 2009 ix — 51%.
OpHaK, 4YacTKa opraHizaui 3 6roaxketom noHag 500 000 rpH. Y 2007 poui
cTtaHoBuna 14,1%, y 2008 — 13,4%, a y nepwomy nigpivdi 2009 — 6,2%.

lpagik 5. brodxem opeaaHizayid, %

- 53 .
Tes W 10,2

10,6 1
g 2 16,5
13,3 16,5
4
10,6 15,7

- - -

2007 2008 2009
= ao 10 000 rpH. m 10 001 - 50 000 rpH.
50 001 - 100 000 rpH. 100 001 - 200 000 rpH.

200 001 - 500 000 rpH. = 500 001 - 1000 000 rpH.

B 6inble 1000 000 rpH

[ — T——
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®DiHAHCY8AHHA

Cepepn, OCHOBHMX A0OHOPIB opraHizauin nignpye AreHtcrso CLUA 3 mixkHapogHoro
po3Butky (USAID), ake BKazanu 39% pecnoHgeHTiB. Ha Aapyromy micui
MixkHapoaHuii  ¢doHa «BigpoaeHHa» (M®B), i#oro Hassannm 29,8%
pPecnoHAeHTIB; a TpeTe — 3aimae PoHpA, cnpuAaHHA aemokparTii MoconbcTa CLUA
B YKpaiHi (14,9%). |HwWwi 3a3HauyeHi pecnoHaeHTamn aoHopu — CTpyktypu OOH
(13,2%), Mporpama MATPA MiHictepcTtBa 3aKOpAOHHMX cnpaB KoponiBcTBa
HigepnaHgis (9,1%), i (9,1%), NpepcTtaBHULTBO EBpPONENCHKOI KOMicii B YKpaiHi
(9,1%), ®oHp Yapnb3a Crioapta Motra (6,6%), KaHapcbKe areHTCTBO
Mi}KHapoaHOro po3BUTKy (6,6%) Ta, LlUBeacbke areHTCTBO 3 NUTaHb
MiXKHapoAHOi cniBnpaui Ta po3BuTKy SIDA (6,6%).

lpagik 6. OcHosHi 0oHopu IC, yacmka y %

AreHcTteo CLLA 3 mikHapogHoro
PO3BUTKY

MixHapoaHuii doHA "BiapoarkeHHs"

Mporpama MATPA MiHicTepcTsa |

3aKOPAOHHMX cnpas Koponisctea

HigepnaHgais |

DoHA, cNpUAHHA aemoKparii MoconbcTea
CLIA B YkpaiHi

PyHAaLiA NONbCbKO-YKPATHCbKOT
cnisnpaui MNAYCI

LLIseacbKe areHCTBO 3 NMUTaHb |

MiXXHapo4HOi cniBnpaui Ta po3BUTKY

SIDA |

LLIBeruapcbKa areHuis 3 po3BUTKY Ta
cnispobiTHMUTBA

KaHaacbKe areHCTBO MiXKHapoaHoro
PO3BUTKY

doHpg Yapnbsa CTioapTa MoTTa

HauioHanbHU PoHA Ha NiATPUMKY
LeMOoKparii

MNpeacraBHULTBO EBPONENCHKOI KOMICIT
B YKpaiHi

CtpykTKpn OOH

39,7
29,8
9,1
14,9
2,5
6,6
2,5
6,6
6,6
5,8
9,1

13,2
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AianbHicmeo IIC

OCHOBHMMM HanNpAMKaMW AiANbHOCTI  OMNWTAaHWUX OPraHi3auih € pPO3BUTOK
rpomagAaHCbKoro cycninbctBa (HasBann 52,4% pecnoHAeHTiB), oOcBiTa Ta
BUXOBaHHA (44,8%), po3BUTOK rpomag (39,3%), HagaHHA couianbHUX nocayr
(34,5%), 3axuct npas nwauHu (30,3%), apgBoKaci (29,7%), pianbHictb y chepi
KynbTypu (22,8%), po3BUTOK BonoHTepcTBa (21,4%), oxopoHa 3a0pos’a (14,5%),
cnopt T1a TYypM3m (12,4%), 3aXxUCT HABKOAMULIHbOro cepegosuwa (11,7%) Ta
po3BUTOK ¢inaHTponii (6,9%).

Cepen iHWOro pecnoHAEHTM 3a3Ha4vanm TakoX watch-dog, aHTUKopynuinHy
AifANbHICTb, PO3BUTOK NiANPUEMHUNLTBA, PO3BMTOK rpyn camoaonomoru, pobota 3
BPa3NMBMMM FPyNnamm HaCeNEeHHA Ta PO3BMTOK MOJIOAIXHOIO cniBpobiTHULTBA.

lpagik 7. OcHo8Hi Hanpamku disneHocmi II'C

ApBokKaci

RianbHicTb y chepi KynbTypu

3aX1CT HaBKO/IMLWHbLOIO cepeoBULLLA
3axucr npas NlOAUHU

HapaHHA couianbHux nocayr

OcBiTa Ta BUXOBAHHA

OxopoHa 340poB'A

Po3BMTOK BONOHTEpCTBA

Po3suToK rpomapg

Po3BUTOK rpoMaisHCbKOrO CycninbcTea 52,4
Po3BuToK ¢inanTtponii

CnopTt Ta Typuam
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[MpoBanaepn TPEHIHIOBMX NOCAYT: NPOdiNb KOHKYPEHL,ii

Bubip mpeHiHzosux nposaiidepie

He 3Baatoum Ha Te, WO B CepeaHbOMYy Ki/IbKICTb 3aMOB/IEHUX TPEHIHrIB 3
pO3paxyHKy Ha opraHi3auito y 2007 Ta 2008 pokax ctaHoBuANa binbwe Aes’aTn, a
B nepwomy niBpiydi 2009 poky — Tpoxu binble wectn TpeHiHris, y 2007/2008
6113bKo 60% opraHizauih 3amMoBNAAN He Binblie N'ATU TPEHIHTIB, a y nepwomy
nipiydi 2009 poky He binbwe 5-TM TPEHiHriB 3aMOBAAAM MalKe ABi TpeTix
opraHisauin.

3p03yMmino, WO TaKi BUCOKI 3HAaYEHHA cepefHiX — € pe3ynbTaTOM HAABHOCTI Y
BMbipLUi opraHi3auin, wo 3amoBnanu Big, 20-Tv o 50-T TPEeHiHriB BNPOAOBK
BKa3aHUX nepioais (xo4a ix Hebarato, BCe ¥ BOHW 3HAYHO 3MIHIOKOTb CepeHi
3HaYeHHA).

Cxoxka cuTyauia BnacTMBa i ANA 3aranbHUX OHOAMKETIB 3aMOBAEHUX TPEHIHTIB.
CepepHi 3HauyeHHA b6rogxKeTiB cTaHOBAATL 6/1mM3bko 17 000 rpH. y 2007 poui,
27 000 rpH. —y 2008 poui ta 20 000 rpH. y nepwomy nispivdi 2009 poky; npoTte y
6/M3bKO NONOBMHI opraHisauin y 2007/2008 poKax 3aranbHuin 6roaxkeT
3aMOBNIEHUX TPEHiHriB cTaHoBMB He binbwe 10 000 rpH., a y nepiomy nispivyi
2009 pokry — 7 500 rpH.

Lono Bnbopy npoBanaepa TPEHIHrOBMX MOCAYr, TO ABi TPETUHM OpraHilauin
(68,1%) 34incHIOOTL Takuit BMBIp camocTiiHO. HaTomicTb A/1a KOXKHOI AecAaToi
opraHisauii TakMin BMbIp 3aiMicHIOE AOHOpP, we 8% opraHisauin pobuTtb BUBIp
cninbHo 3 AoHopom. AOna 7,2% opraHi3auin Bubip 34iMCHIOETbCA AOHOPOM i3
CMUCKY 3anNpONOHOBAHOro opraHisauieto, a y 4% - HaBNaKW, opraHisauis obupae
npoBaiaepa i3 nepeniky 3anponoHOBAHOIO AOHOPOM.

OujiHIolO4M piBeHb cniBnpaui/3HaHHA MNPO NpoBanaepiB TPEHIHrOBMX MNOCAYr
PEeCcnoHAEHTN NOKa3ann HM3bKY 0Di3HAHICTb i3 OCHOBHMMMW TPABLAMM Ha PUHKY
Ta Bi4MNOBIAHO HU3bKUM PiBEHb KOPUCTYBAHHA NOC/AYramu.
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lpagpik 8. Bubip nposatidepa

10,1%
8% Bubip 3ailicHI0ETbCA OpraHisaujielo
camocTiitHO
4.3% [oHop 06upae 3i CNUCKY PeKOHA,0BaHUX
! opraHisauji€eto npoBaiigepis
7,2% OpraHisauia o6upae nposaigepa 3i CNUCKy

PeKoMmeH[0BaHUX AOHOPOM

68 1% MNepeBarkHO BUBIp 34iACHIOETLCA pa3om
,170

Bubip 34iiicHIOETbCA JOHOPOM CaMOCTIlAHO

Dxepena iHpopmauii NPo TpeHiHrn

Cepen, OCHOBHMX pArKepen, 3 fAKMX OpraHisauii oTpumytoTb iHPoOpmauito npo
NpoBanaepiB TPEHIHrOBUX Nocayr, BinbwicTb pecnoHAeHTiB Ha3Bana |HTepHeT
(92,5%), iHWi opraHisauii rpomagAaHcbkoro cycninbctBa (50%), MidKHapoAHi
opraHisauii  (29%), poHopu (26%), iHboOpmauiHO-peKnamHi  MmaTepianm
npoBanaepis (20,5%), 3acobu mac-megia (19%), micueBy UM LEHTPaNbHY Blaay
(14%) Ta BnacHi axxepena (4%).

lpagpik 9. [xcepena iHgpopmayii npo nocsyau mpeHiHeosux nposatioepie

IHTepHeT 92,5%

IH MauiiHo- i i
dopmaLinHo peknamHi matepianu 20,5%
nposalgepis
MixkHapogHi opraHisauii 28,8%

IHWIi opraHi3auii rpomagaHCLKOro
cycninbCcTBa

50%

Micu,eBa YU LEeHTPasibHA BNnada 14,4%

[LoHopwu 26%

3acobu mac-megia 19,2%
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OcHOBHMMM  KpuTepiamu  Bigbopy npoBanaepiB TPEHIHFOBUMX  MNOCAYr
PEecnoHAeHTU Ha3BaAWM AKICTb TpeHiHroBux nocayr (76%) Ta Keanidikauito
TpeHepiB (51%). Xo4ya He MEHL Ba)XNMBMMW, Ha AYMKY PECnOHAEHTIB, € LiHa
TpeHiHrosux nocnyr (44,6%), no3uTKBHa icTopia cniBnpaui 3 nposaaepom (38%)
Ta pekomeHAaauii napTHepis (35%).

lpagik 10. Kpumepii 8iobopy nposatioepis

LliHa TpeHiHroBmx

44,6%
nocayr

AKiCTb TPEHiHroBMxX
nocayr

76%

KBanidikau,is

i 51,2%
TpeHepis

PekomeHaauii 35,5%
A I
napTHepis

Mo3ntmeHa icTopis
cnisnpaui 3 38%
nposBangepom

Tunu npoBaiigepis

Cepes TuniB  nNpoBamMaepiB  TPEHIHFOBUX  MOCAYr, AKUMM  OpraHisauis
KOPWUCTyBanacAa BNPOAOBXK OCTaHHIX ABOX POKiB, NepeBarkatoTb i KOMepPLUinHi, i
HekomMepUL,inHi opraHisauii (43,7%). B Tol ke yac, 35,3% onuTaHWx opraHisaLin
KOPUCTYBANMUCA MOCAYraMu BUKAKOYHO HEKOMEPLUIMHUX NMPOBaMgepiB, i TiNbKK
4,2% opraHisauih BMKOPUCTOBYBA/IM /NMWIE KOMEPLUiMHMX npoBanaepis. Lle
6113bKo 17% pecnoHAeHTiB BKa3aaW, WO iXHIO OpraHisalito He LiKaBAATb TakKi
noapobuu.

Mawxe gna TpeTUHKU opraHi3aLin, AKi KOPUCTYOTbCA NOCAYraMmn KOMepLiMHUX Ta
HEKOMEPLiNHUX MpPOoBanAepiB, YaCcTKa MOCAYr KOMEpPUiMHMX NpoBanaepiB He
nepesuwye 20%, BiANOBIAHO - YaCTKa HEKOMEPLIMHMX NPOBaMAepiB CKNAAAE
80% un GinbLe.
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lpagik 11. Tunu nposatioepis

16,8%

M TinbKu HeKOMepLiHI NnpoBanaepu
JInwe koMepuinHi npoBanaepu

| KOMepLifHi, i HeKoMepLilHi NpoBanaepn

OrpaHi3alis He LikaBUTbCA TakKnuMu

4,2%
43,7% noapobuuamm

R — e E—

BinblwicTb pecnoHaeHTIB ouiHMAKM NoTpeby CBOEI opraHisauii B camocTinHomy
BMOOpPI npoBaiaepa TPEHIHFOBMX MOCAYr BMCOKO: BapiaHT «ayXe MNOoTPibHO»
obpann 40%, a we 36% cKasanu, WO ue «pagle noTpibHo». He matoTb TaKoi
noTpebu TiNbKKN 6,7% onUTaHUX OpraHisau,iin.

lpagpik 12. Nompeba y camocmiliHomy subopi nposatioepa

binbwictb
PECnOHAEHTIB OLiHMAN
notpeby cBOEi
opraHisauii B

40,3% camocTinHomy Bnbopi
nposaiaepa
TPEHIHrOBMX NOCAyr
BMCOKO: BapiaHT «gyKe
notpi6bHo» 0bpanu
40%, a we 36%
CKaszanu, Wo ue
«paawwe noTpibHON».

16,4%

1,5%

5,2%

36,6%

He matoTb TaKoi
u fyxe noTpi6HO » Pagwe noTpi6HO I'IOTpe6VI TiNbKY 6,7%
7

Paguwe He noTpibHO =~ 30BCiMm He NoTpi6HO ONUTaHNX OpraHi3aLyii

B Ba)kKo Bignosictu

——
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Binbwictb pecnoHAaeHTIB (94%) BBaXKa€E OCHOBHOKO MOTUBALLIEID NMPU 3aMOBNEHHI
TPEHIHrOBMX NOCAYT Te, WO TPEHIHTM NiABULLYIOTb ePEKTUBHICTb OpraHi3aduil.

Loao TemaTtMKMm 3aMOBNAEHUX OpraHi3auiamm TpeHiHri, To Hawnbinbw
NOWMNPEHNMU € TPeHiIHTU 3 dpaHapansuHry (27,5%), nigepcrea Ta ocobucricHoro
po3BUTKY (23,2%) Ta cTpaTeriyHOro nnaHyBaHHA/PO3BUTKY rpomag, (23,2%).
TakoK 6y BKasaHi TPEHiHIM 3aXUCT NpaB/aABOKaci, NPOEKTHUI MEHEAXKMEHT
Ta MeHeAXMEeHT opraHisauiii, MoHiTopuHr Ta watch-dog, kKomaHgHa pob6orta,
BOJIOHTEPCTBO, TaUM-MeHeaXMeHT, epeKTUBHi KOMyHiKauii, PR Ta B3aemog,in 3i
3MI, couianbHa pobota Ta 3axuct, Towo. CepeaHA KiNbKiCTb 3aMOBAEHMX
TPEHiHriB 3a3HaYeHOoi TeEMaTUKU CTaHOBUTb OAM3bKO ABOX-TPbox ana 2007 Ta
2008 pokiB Ta ABox gna nepworo nigpivya 2009 poky.

lpagik 13. TemamuKa nonyaapHUX mMpeHiHzais

daHapaii3uHr 27,5%
NipepcrtBo 1a
. o 23,2%
ocobucTicHUit
KomaHgHa poboTa
MOHiTOpUHr
MpoekTHuit/opraHisaui
poskTH P 20,3%
AHUA MeHedXMeHT
CrparteriyHe
23,2%
nnaHyBaHHA/PO3BUTOK
3axuct npas/aaBokaci 20,3%
S
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TemaTuKa HaBYaHb

CTpyKTypa TeMaTUKM HaMbinbl NOTPiOHMX OpraHisauism TPeHiHriB cniB3By4YHa 3
TEMATUKOK 3aMOBNEHUX TPeHiHriB. To6To Halbinblow € noTpeba opraHisauii B
TpeHiHrax ¢aHgpensnHry (TakoX JIOKaNbHOro), CTpaTeriyHoro njaaHyBaHHA Ta
PO3BUTKY OpraHisauii, agBOKacCi, MPOEKTHOro MeHeO)XMEeHTY, ANigepcrsa Ta
KOMaHAM, BONOHTEPCTBA, KOMYHiKauii Ta po3B’A3aHHA KOHOAIKTIB. MNpu ubomy
6/1M3bKO MONOBUMHWU PECNOHAEHTIB BBAXKA€ HaMbinbll NOTPiOHI TPeHiHrM nerko
AOCTYNMHUMM, WO iX NPONOHYTb 6arato npoBanaepiB Ha pUHKY. OpgHak
OCHOBHMMM MPUYMHAMM HE33a[0BONEHOCTI NoTpeb opraHisauih y TPEeHiHroBmux
nocnyrax HasBaHO OpaK KowTiB (BMCOKa BapTiCTb TPEHIHriB) Ta A0CTaTHbOrO
¢diHaHCyBaHHA, pigwe — MNPUYMHOK CTA€E BiACYTHICTb MOTPiIGHMX ¢axiBuiB Ha
PUHKY NOCAYr 4YM HU3bKaA AKICTb NpPOBeAeHHA Ta HWU3bKAa pPe3y/lbTaTUBHICTb
TPEHIHTIB.

Onnara 3a TPeHiHru

MeHwWwe NONOBUHM OMUTAHMX OPraHi3auik ONAaYylTb TPEHIHTM AK BAACHUM
KOWTOM, TaK i KowTamu AoHopiB. [na KoXHUX 2 3 5 opraHisauin axepenom
onnaTU TPEHiHriB € AOHOpP, i TinbkM 13% opraHis3auin oniavytoTb TPEHIHTOBI
nocnyru cami (He 3BepTatoHuMCb 40 AOMNOMOIMM AOHOPIB).

OnAa manke ABOX TPETUH OpraHi3aLin, Wo BUKOPMUCTOBYOTb A1A ONAATU TPEHIHTIB
i BNACHI, | LOHOPCBHKI KOLWITK, YaCTKa BNIACHMX KOWTIB Yy onnaTi He nepesuwye 20%.
3BiacK, onnata nNoOCAyr NpoBanAaepiB TPEHIHrOBMX NOCAYr BigbOyBa€eTbcA, B
OCHOBHOMY, KOLUTOM AOHOPIB.

lpagpik 14. [Jxncepena onanamu 3a mpeHiH208i nocayau

Onnarta nocayr
nposaiiaepis
TPEHIHrOBMX NOCAYT
BifibyBa€eTbCs, B
OCHOBHOMY, KOLUTOM
LOHOpIB

13,4%

45,7%

® KowTu opraHisauii
m KowTn poHopis
KowTwn opraHisauii Ta goHopis
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Po3kunpa, 6axkaHoi BapTOCTi 0OAHOro AHA TPEHIHTY ANS OpraHisauii BUABUBCA AyKe
wupokmm — Big 100 go 10000 rpuBeHb. ONTUMANbHOK LIHOK ANA OMUTAHUX
OpraHi3auin 3a niarotToBKy, maTepianv Ta NpPoBeAeHHA OAHOAEHHOrO TPEHIHTY,
6e3 NoricTMKM pecnoHAeHTM BKasysaan B cepegHbomy 500-1000 rpH.

lpaghik 15. locmynHicme mpeHiHzie

Nerko ® CKNagHo, UiHM BULWi

BinbwicTb pecnoHaeHTIB (87%) BBarXKatoTb, WO OpraHi3auii BaXK/JIMBO 3HATW 3 YOro
CKNAAAETLCA BAPTICTb TPeHiHriB. MNpoTe, 3a3Ha4Yal0Tb ONUTAHI OpraHisay,ii, Hapas3i
TiIbKM KOXKeH N'ATUIA NpoBalgep BUKOPUCTOBYE MOBHICTIO BiAKPUTI npoueaypu
LLiIHOYTBOPEHHA, ToAi AK binblle NOAOBMHM NPOBAMNAEPIB 3aCTOCOBYE YACTKOBO
BiAKpUTI npoueaypu, a 25% npoBanaepiB KOPUCTYETbCA MOBHICTIO 3aKPUTUMMU
MexaHi3MamMM LiIHOYTBOPEHHA.

3a40BONEHICTb AKICTIO NOCAYT, WO iX HaJATb NPOBaNAEpPU, cepen OpraHisau,in-
KOPUCTYBa4iB TpPeHiHriB € BUCOKOw. CepeaHi 3HayeHHA 3a40BOJIEHOCTI
KBanidikalielo TpeHepiB, TPEHIHTOBMMM  MaTepianamum, TPEHEPCbKUMMU
HaBMYKaMU, pPe3y/IbTAaTUBHICTIO TPEHIHriB AnA oOpradHisauii Ta opraHisauieto
TPEHIHriB B LiIOMy ANA BCiX BKazaHWX NpoBanaepis € BULMMUK 4 (5 — maKCMMyM).
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Tako¥X binblwe NonoBUHM onuTaHux (57%) NnepeKkoHaHi, Wo AKiCTb NOCAYT LiKOM
3a[10BO/IbHAE BUMOTW OpraHisauii. /nwe TpeTuHa opraHisauin CTBEpAKYyHOTb, WO
AKICTb NOC/NYr NOBMHHA BYTM BULLLOIO, HiXK Ti, LLLO NPOMOHYOTLCA 3apa3 B YKpaiHi.

lpacgpik 16. AKicmb mpeHiH208UX NOCAY2

1% 5,9%

35,6%

57,4%

= AKicTb NOCAyr He 334,0BO/IbHAE BUMOTU
opraHisauii

B AIKicTb NOCAYT LiNIKOM 33a40BO/IbHAE NOTPe6bu
opraHisauii

® flKicTb Nnocnyr mae 6yTy BULLOIO, HixXK Ti, WO
NPONOHYIOTb B YKpaiH
AKicTb Nocnyr BXKe 3Ha4YHO NepeBULLYE BUMOTN
opraHisauii

L

lpagpik 17. Biokpumicmoe npoyedyp uiHoymeopeHHs

55,9%

¥ MoBHicTIO BiAKPUTI Npouenypu
M YacTKOBO BiAKpUTi npoueaypu
3akpuTi npoueaypu

B ——
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lpagpik 18. 3a0080neHicmb Keanigikauieto mpeHepis (max = 5)

N /
VA

lpaghik 19. 3a0080neHicmb mpeHiH2o8uMU mamepianamu (max = 5)

—
T~
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5)

lpagpik 20. 3a0080n1€eHicMb MpeHepCcbKUMU Hagukamu (max

4,7
—~

3,5

UUHAareHolad
umHadHednAoHaredLHa
apivHuITolerg

-g1EBHA IHOWI BINeTHA}
wdodad diHahn

UIHLIS20 UUHADH RN

aindogua 1aLIwo)
eHledHL-€019HdILH|

AHuegnaditHed
oJoHUGodU LALULIH|
Tewodi

XUHMIUIA LALNIOH|
diHah unHodAdad
uuNadHIedHAoHTIXEE
UuHareHolad
unxadHedxAoHTIxeg
diHan

uuHiegal yuxahaHoyy
diHahn

unHddA>39d ynnasHurog

4,6
3,8

4,7

4,5

4,5
4,2

4,5

4,6

5)

45 +
3,5

lpagik 21. 3a0080s€eHiCMb pe3ysbmMamuBHiCMI0O mpeHiHzie 0718 opaaHi3ayii

(max

UUHAareHolad
unxadHlednAoHaredLHa
aMuHyITolerg

-a1EBHN IHAWI BINeTHAD
wdodad diHahn

WUIHLIS20 UMNADH]edNHA

©
| uHedNLg ] | uHiedug
sineinose exqadaHad) . sineinooe exqadaHad)
<
- eaad|s oaromdeso] T esayr osldudeso]
<
<
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AHuenadirned
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UuHLeQaY unnanaHoly
diHohn

umHadArad uunasHurog
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lpaghik 22. 3a0080n€eHicmb opaaHizayiero mpeHiHeie (max = 5)
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lpagpik 23. BionosioHicmb aKocmi mpeHiHaie nompebam op2aHi3ayiti

1% 5,99

Binblwe NonoBUHMK
onuTtaHux (57%)
nepeKoHaHi, WO AKICTb
NOCAYT LiNKOM
334,0BO/IbHAE BUMOIM
opraHisauii.

Jlnwe TpeTnHa opraHisau,ii
CTBEPAKYIOTb, WO AKICTb
Nnocnyr NOBMHHA byTn
BULLOIO, HiXK Ti, WO

1 AKicTb Nnocnyr He 3a4,0BO/IbHAE BUMOIM OpraHisauii

B AKiCTb NOCAYT LiIKOM 3a40B0JIbHAE NOTpebu
opraHisauii

H AKicTb Nnocayr mae 6yTy BULLOIO, HiXK Ti, WO
NPOMNOHYIOTb B YKpaiH
AKicTb Nnocnyr BXKe 3HaYHO NepeBULLYE BUMOTU
opraHisauii
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Pe3tome eKcneprTis

Bimaniii /lecrok, 3YPHL|

KoxceHn nposalidep mae neped coboto dunemy, Wo0o rnepuio4epeo8o0cmi UKOHAHHA
Kowmopucy Yu micii opaaHizayii. AKwo piHaHco8i munau opzaHizayii € HadiliHUmu,
mo0i binbw akmusHo Ude npauys 8 HarnpaMKY Micii opeaHi3auii, AKWo ¢ hiHaHcosuli
CMaH € xumxum, modi micisi, AK6U 8i0cy8aeMbcA HA 3a0Hil naaH. AKW0 su Maeme
KoOHMpakm, aKkuli 3a6e3ne4ye HyaAb0BUL KOWMOpPUC MoOdi MOXHA 2080pUMU PO iHWI
pedi, AKi pozeusaroms iHAHCU i HANOBHEHHA opaaHi3auii. ®iHaHcosul naaH — mo €
nepwa i HalieonosHiwa npobaema. He dusnavuce Ha HeW,00a8Hi 3MiHU 8HeceHi 00
3aKoHoOascmaea, npodaxc binbwocmi nocaye nposalidepom pobumbscs nionisnbHO.
Binbwicmeo nposatioepie cmuxkaromsca 3 Uieto npobaemoro i sapmo 6ysao 6 sulimu Ha
6inuli puHOK, asne 3a menepiwHix ymos, ye NPaKMu4YHoO He Moxcuso. [pyaa munosa
npobsiema sKa € 8 cepedosuwii HYO, ue € 3MeHWeHHSA KiflbKocmi 3aMo8s1eHb mpeHiHaie
019 2poMadcbKuUX opeaHizayil. | mpems npobaema, 60HA NO8’A3AHA 3 NEPUWOH —
CKaOHoWi 8uxo0y Ha Bi3HeC PUHOK.

Akie PozaniH, oHeybkuli 6® “fJobpoma”

Cb0200Hi PUHOK MpeHiH208UX NoCaye hopMy€e 8 OCHOBHOMY OOHOPCbKe cepedosulie, AKe y
cusny 8aacHoi npupodu, He po3ymie peasnbHUx nompeb puHKy. Mosa makoxc (ide npo me, wjo y
ekcnepmHux paoax, AKi npulmarome piwWeHHA Mo MomMy 4Yu iHWOMY meHOepy, 4acmo He
po3ymitomes iHHosayiliHocmi npodykmy. Tomy (io2o npocy8aHHA HA PUHKY [HHOB8AUIlHUX
nocsye ma npodykmis 8idbysaemosca Ha038u4aliHoO nosinsHo. oHopu nepebysaromeo y rnonoHi
nepcoHuUnbHUX yrnodobaHsb i ye 8iobusaemoscs HA UiHOymeopeHHi ma npono3uyii. | Halizipwe
me, WO KaiEHMU, y4acHUKU MmpeHiHeie, ule 6a4yame peasnbHUX MexaHiamie mpaHcghopmayil
OMPUMGAHUX 3HAHb y Hcusi epouwli: abo mpeHiHau He mi, abo mpeHepu He mi.

lzop Ao6kKo, Tosapucmeo Jleea

PuHoKk mpeHiHeo8UXx nocaye 8 YkpaiHi 0ocumb poseuHeHuli i cghopmosaHuli. PizHUYS,
Hanpuknad, mixc Monsweto i YKpaiHow y ybomy naaHi maka, wo 8 YkpaiHi 8iH cgpopmosaHuli
doHopamu, y [lonbwi - epomadceKumu opeaHizauiamu. Cb0200Hi peasnbHi nompebu
iHcmumymie 2poMadAHCbKO20 CyCcninbcmea AK nNpasusao He G0CAIOHYHMbCA - AHKeMyB8aHHA
niod yac mpeHiHay i N06aXAHHA id Yac 3aMOB/EHHS.

AKWwo 0oHopU cxunbHi 06UPaMuU KOHKpemHo20 nepesipeHo20 mpeHiH208020 nposaiidepa, mo
YYACHUKU mMpeHiH2y - KOHKpemHo20 mpeHepa. | ueli ¢hakm enaueae Ha popmysaHHA
cmpameeii nosediHku nposalidepie: B0OHU MOBUHHI 3abe3neyyeamu 674CHUX MpeHepis
3aMOo8MeHHAMU, W06 mi He lwau npayroeamu 8 iHWi CmpyKkmypu, 4acmo KOHKYPYHYi.
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BipTyanbHi ApmapKu i camoperynauia

Be6-cepsicu, siki N(pONOHYIOTLCA Ha BipTyaNibHOMY PUHKY TpeHiHrosux nocnyr ans IFC

URL
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Pe3tome eKcnepTis

Bacunb Monyiiko, 3YPL],

BipmyansHa cpepa wsudko Habysae obepmis , asne, Koau Mmoea ioe npo po3suMoK epomadu, rnpo
CMifIKyBAHHS, PO po38UMOoK 008ipu, mo yux peyell Ha84UMUCA OUCMAHYiliHO He MoxHa. MoxHa
38uY4aliHO NponoHysamu mMaky nocsayay, anae, ye 8ce-00Ho, Wo 84umuca no iHmepHemy naasamu. Tu He
HAB8YUWCA 11a8amMu MOKU He CKOYUW y 800y, X04a MOXKHA 8idnpayrosamu aci pyxu, uxaHHa mouwjo. € AKice
peyi mexHiuHi, AKUM MOXHA Ha8YUMUCA OucmaHuiliHo, ane, Ak ducmaHyiliHo popmysamu 0osipy 8
epomadi? Lle, npocmo, He MoX1u8o.

Bonoanmup Kynpiii, TBopuunii ueHTp TLK

PaHiwe puHoK mpeHiH208UX rocsaye hopmMyeascs 3a805KU OOHOPCbKUM MA MiHHAPOOHUM
op2aHi3auiam, AKi, haKkmMuUYHO i CMUMYI08aIU BUHUKHEHHSA Ub020 PUHKY, a mernep 8iH
po3susaemoscsa camocmiliHo. Lle 3 00H020 60Ky, 3 iIHWO20 BOKY, MOXCHA CKA3amu, W0 pUHoOK
mpeHiH208UX 10csy2 came 015 0p2aHi3ayili 2poMadaHCbKO20 CyCcrinibCmaa, YyMOBHO KAy, Ule €
«OUKUM». B momy po3ymiHHI, W0 He npocmexyembCA MOKU W0 CaMOpPe2ynto8aHHA Ub020 PUHKY,
He npocmexyemsca nesHUX cmasaux mpaduyili. Tenep no2o0y 8U3HAYAOMb PoiBOHI opaaHizayii
mpeHiH208UX 10Cy2, OCKifbKU NMocayau 044 iHcmumymie 2poMadsaHCbKO20 Cycrinbcmad
Hadarome, NepesaxHo, iHcmumymu 2poOMadAaHCbKO20 CyCninbcmaad, momy, wo bizHec-
KOHCAnMuH208i mpeHepcbKi hipmu HalimeHwe rnpedcmasneHi Ha pUHKy iHcmumymie
2POMAOAHCLKO20 cycninscmea.

Mposatidepu we He nosHicMiw 3a00801bHAOMb Nompebu 8 mpeHiHaax 04 IFC. Y Hac 3apa3
nonum Ha mpeHiHeu nepesullye nporno3uyiro, Wo cgidyume rpo He nosHe 3a0080seHHS nompeob.
Ha puHKy mpeHiHao8UX nocny2 we HemMae camopezynoeaHHa, mobmo y nposalioepie Hemae
MesHUX 3a20/bHO8U3HAHUX CMAHAApPMis, HEMAE HA WO OPIEHMYB8AMUCA, KOXEH 8CMAHOB/IOE C80I
cmaHoOapmu onuparYucs Ha eaacHuUli 00ceid. Akwo 2o8opumu npo nompebu rno HanpPaMKax
MmpeHiH208UX MOC/Y2, MO NONuUM Ha MAaxkul HaANPAMOK, AK MEHeOHMeHM 2POMAOCbKUX
op2aHi3auili, HaNPUKAAao, 3aaAUUAEMbCA He 3a0080aeHUM. [Tornum Ayxe senuKkudl.

Xenobra MNeHaep, €Bponencbka Komicis

Micas nepwozo 062080peHHA Y4ACHUKIB PUHKY mpeHiHeosux nocaye w000 Marketplace y meHe 8UHUKAO
binbwe 3anumats, Hixc 8ionosidell. byno 6 yikaso di3HaMuUC6 ma 00CAiOUMU YUHHUKU, SKi 8naAu8arome,
30Kpema, Ha camopezynayito pUHKY mpeHiH208UX rocaye2 i Yu 3moxe 8i0Kpuma oH-AaliH naamgopma
nidsuwumu AKicme nocnye, aKi Hadaromoeca nposaiidepamu?
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Y4yacHUKM aocniarKeHHs

MpoBaiiaepw, AKi B3AAU y4acTb Y AOCNIAKEHHI

KIY (Knowledge Inside You)

Linia-m: TP@HMHIU U KOHCANTUHT

BO «®oHA CNpUAHHA aBTOpPaM r'yMaHiTapHMX Ta coLiafbHUX iHiLiaTuB "Mpii 3gilicHooTbea"
BONMHCBKNUIN pecypCcHU LLEHTP

BOOTIO «BigkpuTte cycninbctBo»

FO «MwucTeubKi iHibiaTnBu»

lpomaacbka opraHisauia « MonogixkHU LeHTp 3 npobaem TpaHchopmauii couianbHoi chepun
«COUIYM-XXI»

lPomaacbKo-mooaixKHa opraHisauia «bpatepcTso cupit»

JoHeubKa ob6acHa opraHisauina BIO «Komitet Bubopuis YKpaiHu»

JoHeubKknit Micbkuit 6naroginHuii poHa “Aobpora”

JoHeubKnii MONOAIKHUIA AebaTHUIA LeHTP

3YPHL,

IHcTUTYT MeHeakmeHTy HenpubyTtkosux Opranisauiit (IMHO)

Nira-Mpo

MO ,, labopaTopia manoro 6isHecy”

MwuKonaiscbkuii micbkunit ¢oHg JIACKA «CnpuAaHHA eKOHOMIYHUM i couianbHMM pedopmam»
MirkHapoaHa rpomaacbKa opraHisauia «IHTepHbo3-YKpaiHa»

Monogi*KHa opraHisauia «lNnact — HauioHanbHa CKayTCbKa opraHisauia YKpaiHu»

NN «HBO» ArpoHayKiHdopm»

PerioHanbHa HenianpMeMHMLbKa rPOMaZcbKa opraHisauis «LleHTp coujianbHoro naptHepctea”
TBopue 06’egHaHHA « TOPO»

TBopunit ueHTp TUK

ToBapucTBo daxiBLiB 3 MPOMMUCIOBOr0 MeHeAKMeHTY (YepKacu)

YKpaiHcbKMii KaTonunubkuii YHisepcuteT (IHCTUTYT MeHeakmeHTy HenpubyTkosux OpraHisauin
(IMHO)

@DoHA NigTPUMKM NiANPUEMHULTBA M.|3main

doHA pO3BUTKY FPOMAACLKUX OpraHisauin «3axigHOoyKpaiHCbKUIM peCYpCHUMN LLEHTPY

doHa PpceHin AueHtoka «Open Ukraine»

dyHaauia imeHi KHA3IB-6naroaiinHMKiB OCTPO3bKUX

LUeHTp MupsHcbkoro Jlinepctea (LIM/)

LeHTpanbHOYKpaiHCbKMI perioHaNbHUIM HaBYaNbHUI LEHTP

Exkcneptu:

Bonoanmup Kynpiit, TBopumin ueHtp TLUK

Irop Oo6ko, ToBapucTeo fleBa

Bacunb Monyiko, 3YPL,

Pycnan Kpanauy, dyHaauia imeHi KHA3iB-61aroginHuKiB OCTpO3bKMX
Xenbra MNengep, EBponeicbka Komicin

BiTanin Jlectok, 3YPHL|

Mwuxaino 3on0TyxiH, PoHA po3BUTKY M. MU1Ko1aEBa

AkiB PoraniH, loHeubKMin MicbkMiA BnarogiriHnin doHa, “HobpoTta”

Cnoxusadi TpeHiHroBUX Nnocayr
150 rpomaacbKkux opraHisauiit Ta 6aarogiiHnx GoHAIB, AKI KOPUCTYIOTLCA TPEHIHTOBUMM NOCAYramu.
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